
2006 WSU Counselor Education Program 
Student Survey Frequencies 

(Numbers in cells represent frequency of response) 
 P 

 
strongly 
disagree 

disagree neutral agree strongly 
agree 

I. Admissions Process      

I received adequate information from the Counselor Education Department 
prior to screening that allowed me to assess whether the program was suitable 
to my individual goals. 

6 9 12 47 13 

The CE Department gave me accurate and timely information regarding 
department admission processes. 

4 6 4 46 27 

There were knowledgeable people available to answer my questions and give 
me assistance during the admissions process. 

3 11 12 37 23 

The admissions requirements for the CE Department were pertinent to the 
level of expectations in the CE program. 

1 4 3 47 32 

II. CE Advising Experience      

When seeking information from my advisor, s/he contacts me in a timely 
manner. 

4 7 11 30 35 

My advisor is knowledgeable about the sequence of classes in my program. 3 4 12 34 33 

The role of my advisor is clear to me. 4 8 15 31 29 

My advisor is accessible to me when I need assistance. 4 7 12 35 29 

My advisor acknowledges and is responsive to my individual needs. 3 1 13 36 34 

Having an advisor is an essential component to my educational experiences. 5 5 10 24 43 

I receive accurate and timely information that helps me to plan my course 
sequencing. 

9 14 19 28 17 

I receive adequate information/advising regarding what classes I should take 
from my advisor. 

6 11 23 28 19 

I am kept informed regarding my status in the program. 4 15 28 25 15 

III. Feedback      

I receive timely and constructive feedback in my courses. 3 9 12 42 21 

When demonstrating counseling knowledge and skills, I receive feedback on 
my performance in a timely, constructive manner. 

1 0 13 38 33 

When I receive feedback from the faculty, I am able to discuss or question 
specific items with her/him. 

0 5 10 39 33 

My questions and comments are answered or listened to in a respectful 
manner. 

0 2 9 42 34 

Feedback on papers and other assignments is given in a timely manner. 4 9 14 41 19 

IV. CE Faculty      

The CE faculty shows respect towards students. 0 0 7 37 43 

The CE faculty members are qualified to teach their classes (e.g., education, 
experience, etc.). 

1 2 4 31 49 

The CE faculty is available for my questions. 0 3 8 42 33 

The CE faculty responds in a timely manner. 0 7 10 43 27 

The CE faculty is knowledgeable about the content of the courses they teach. 0 1 7 36 43 
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(Numbers in cells represent frequency of response) 
The teaching styles of the faculty are conducive to my learning needs. 3 2 14 42 29 

In general, the CE faculty is well prepared. 1 4 21 38 33 

I am challenged by the faculty to do my best. 1 2 12 35 37 

I have found the CE faculty to be accessible during posted office hours 1 1 29 28 28 

The CE faculty have positively affected my professional growth 0 2 14 35 36 

The CE faculty conduct themselves in an ethically professional manner 0 1 7 27 52 

V. Program Courses      

Class requirements are explained and understood. 2 10 16 39 20 

The amount of time spent in a class is commensurate with the course credit 
awarded. 

2 2 7 55 21 

I am informed about changes in CE program requirements. 2 13 30 33 9 

I understand program requirements for graduation. 3 11 19 45 9 

I am informed about CE workshops. 2 7 16 41 21 

Overall, the course workload is appropriate.  1 2 10 59 15 

VI. Special Areas      

I understand school counselor licensure procedure. 6 35 29 15 2 

I understand the Candidacy process. 5 15 16 39 12 

I understand the Master’s Portfolio expectations. 18 38 20 9 2 

I understand the Capstone Writing Project expectations. 9 27 25 19 7 

I understand the Comprehensive Examination procedure. 11 29 22 22 3 

I understand the expectations of the Practicum experience. 5 29 23 24 6 

I understand the expectations of the Internship experience. 4 28 26 23 6 

I understand the requirements to become a Licensed Professional Counselor 6 28 37 15 1 

VII. Overall Experience      

I would recommend this program to others. 1 5 15 46 20 

The CE Student Handbook answers my questions about the program. 2 12 37 29 5 

I am being well prepared to be an effective counselor. 2 3 16 51 15 

I have the knowledge I need to be an effective counselor. 0 5 25 47 10 

I have the skills/techniques I need to be an effective counselor. 1 5 26 45 10 

I have the counseling practice I need to be an effective counselor. 0 9 30 37 11 

I have the professionalism I need to be an effective counselor. 0 0 13 46 28 

I have been able to take the courses I need in a timely manner. 5 14 21 36 11 

The information I need regarding courses, requirements for admission, and 
program progress is available on the Internet. 

2 7 28 41 9 

I have gained knowledge in the fundamental areas of counseling 1 0 13 52 19 

Overall, I am very satisfied with my Counselor Education learning experience 2 7 13 51 14 

VIII. Miscellaneous      
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(Numbers in cells represent frequency of response) 
I have found the Counselor Education Department faculty to be accessible. 1 2 12 52 20 

I have found Counselor Education department faculty to be willing to assist 
me in meeting my educational goals. 

1 3 8 47 28 

 

I have the opportunity to express my ideas and respond to others in group 
learning activities/projects. 

2 1 8 39 37 

The opportunity to work collaboratively and cooperatively with my 
classmates (in and out of class) is an important part of my learning 
experience. 

3 6 10 37 32 

High academic quality is evident in the CE department curriculum and 
practice standards 

3 6 10 37 30 

Have you been officially admitted to the Counselor Education Graduate 
Program 

Yes 

75 

No 

11 

   

How many credits have you completed in the Counselor Education Program 
(estimated) 

M = 
22.65 

SD = 
14.45 
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(Numbers in cells represent frequency of response) 
 

 strongly 
disagree 

disagree neutral agree strongly 
agree 

I. Admissions Process      

I received adequate information from the Counselor Education Department 
prior to screening that allowed me to assess whether the program was suitable 
to my individual goals. 

2 3 15 34 13 

The CE Department gave me accurate and timely information regarding 
department admission processes. 

0 4 7 28 33 

There were knowledgeable people available to answer my questions and give 
me assistance during the admissions process. 

1 2 11 29 23 

The admissions requirements for the CE Department were pertinent to the 
level of expectations in the CE program. 

1 1 3 41 21 

II. CE Advising Experience      

When seeking information from my advisor, s/he contacts me in a timely 
manner. 

2 7 3 24 30 

The role of my advisor is clear to me. 1 5 9 27 24 

My advisor is accessible to me when I need assistance. 1 5 7 20 33 

My advisor acknowledges and is responsive to my individual needs. 0 3 8 21 33 

Having an advisor is an essential component to my educational experiences. 1 6 9 23 28 

I receive accurate and timely information that helps me to plan my course 
sequencing. 

6 8 14 23 16 

I receive adequate information/advising regarding what classes I should take 
from my advisor. 

5 6 13 24 16 

I am kept informed regarding my status in the program. 3 10 19 25 10 

My Advisor is knowledgeable about the sequence of classes in my program. 3 2 8 23 28 

III. Feedback      

I receive timely and constructive feedback in my courses. 2 6 8 35 16 

When demonstrating counseling knowledge and skills, I receive feedback on 
my performance in a timely, constructive manner. 

1 1 4 37 24 

When I receive feedback from the faculty, I am able to discuss or question 
specific items with her/him. 

1 1 4 37 24 

My questions and comments are answered or listened to in a respectful 
manner. 

2 0 0  34 31 

Feedback on papers and other assignments is given in a timely manner. 2 7 7 34 17 

IV. CE Faculty      

The CE faculty shows respect towards students. 0 0 3 26 38 

The CE faculty members are qualified to teach their classes (e.g., education, 
experience, etc.). 

0 0 6 26 35 

The CE faculty is available for my questions. 1 1 2 34 29 

The CE faculty responds in a timely manner. 0 1 5 39 22 
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(Numbers in cells represent frequency of response) 
 

The CE faculty is knowledgeable about the content of the courses they teach. 0 0 6 27 33 

The teaching styles of the faculty are conducive to my learning needs. 0 3 12 34 18 

In general, the CE faculty is well prepared. 0 1 4 34 28 

I am challenged by the faculty to do my best. 0 4 3 32 28 

I have found the CE faculty to be accessible during posted office hours 0 0 8 32 21 

The CE faculty have positively affected my professional growth 0 1 5 28 33 

The CE faculty conduct themselves in an ethically professional manner 0 0 3 30 34 

V. Program Courses      

Class requirements are explained and understood. 0 2 7 41 17 

The amount of time spent in a class is commensurate with the course credit 
awarded. 

1 2 10 37 16 

I am informed about changes in CE program requirements. 1 7 12 33 12 

I understand program requirements for graduation. 0 2 15 39 11 

I am informed about CE workshops. 0 3 6 33 25 

VI. Special Areas      

I understand school counselor licensure procedure. 5 15 11 13 2 

I understand the Candidacy process. 0 14 13 26 11 

I understand the Capstone Writing Project expectations. 1 13 15 27 6 

I understand the Comprehensive Examination procedure. 2 20 21 12 5 

I understand the expectations of the Practicum experience. 0 0 15 1 1 

I understand the expectations of the Internship experience. 3 9 22 19 7 

I understand the requirements to become a Licensed Professional Counselor 5 18 17 21 2 

VII. Overall Experience      

I would recommend this program to others. 1 0 6 38 22 

The CE Student Handbook answers my questions about the program. 2 7 17 30 8 

I am being well prepared to be an effective counselor. 0 2 9 36 19 

I have the knowledge I need to be an effective counselor. 0 0 11 41 12 

I have the skills/techniques I need to be an effective counselor. 0 2 9 42 11 

I have the counseling practice I need to be an effective counselor. 1 6 11 34 10 

I have the professionalism I need to be an effective counselor. 0 1 4 37 24 

I have been able to take the courses I need in a timely manner. 5 12 9 30 11 

The information I need regarding courses, requirements for admission, and 
program progress is available on the Internet. 

2 3 13 33 15 

I have gained knowledge in the fundamental areas of counseling 0 0 6 35 23 

Overall, I am very satisfied with my Counselor Education learning experience 0 1 6 38 22 

VIII. Miscellaneous      



2007 WSU Counselor Education Program 
Student Survey Frequencies 

(Numbers in cells represent frequency of response) 
 

I have found the Counselor Education Department faculty to be accessible. 0 2 45 20 5 

I have found Counselor Education department faculty to be willing to assist 
me in meeting my educational goals. 

0 2 3 35 27 

 

I have the opportunity to express my ideas and respond to others in group 
learning activities/projects. 

0 0 1 34 32 

The opportunity to work collaboratively and cooperatively with my 
classmates (in and out of class) is an important part of my learning 
experience. 

1 3 9 30 24 

High academic quality is evident in the CE department curriculum and 
practice standards 

0 2 8 33 24 

Have you been officially admitted to the Counselor Education Graduate 
Program 

Yes 

N=67 

No    

How many credits have you completed in the Counselor Education Program 
(estimated) 

Mean = 
24.89 

S.D. = 
13.87 
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