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Winona State University 

College of Education 

Counselor Education Department 

CE680 Counseling Practicum 

Fall 2015 

111 Gildemeister Hall 

 

Tuesdays 5:00-8:00 p.m. 

8/26, 9/2, 9/9, 9/16, 9/30, 10/21, 11/4, 11/18, 12/2 

3 credits, Grade only 

                              

 

Mary Fawcett, PhD. 

132 Gildemeister Hall 

Winona State University 

507 457-5338 

mfawcett@winona.edu  

 

Office hours: 

Tuesdays and Thursdays, 1-5 and other times by appointment 

 

Purpose of the course: 

To enhance the counseling skills and conceptualization processes acquired through direct 

counseling experience, supervision and classroom interaction.  The course is designed to prepare 

counselors for development as independent professional counselors. The evidence provided 

through the quality of the course requirements, demonstration of maturity, personal insight and 

professional presentation as appropriate to the counseling profession, will determine the course 

grade. 

 

The Counselor Education Program requires students to complete a supervised counseling 

practicum of 150 hours.  40 of those clock hours must be direct service work with appropriate 

clients.  The remaining 110 hours provide opportunities to gain experience in the activities that a 

regularly employed staff member in a counseling setting would be expected to perform. 

 

The primary intention of the counseling practicum experience is to provide growing exposure 

and orientation to a relevant professional setting.  The responsibility of supervision is shared 

between the university and the practicum site supervisor. The expectation of on-site practicum 

supervisors is to provide ongoing guidance and orientation to graduated relevant site 

experiences.  

 

 

 

Course Objectives: 

This course provides practical experience in school and community counseling for graduate 

students.  Personal development and growth, consultation, ethical practice and assessment are 

also important components.  Upon completion of this practicum the student will be able to: 

mailto:mfawcett@winona.edu
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 Critique one’s own skills and development by: 

o Providing two audio/video tapes for class review 

o Identifying strengths and weaknesses of one’s own counseling 

o Evaluating effectiveness of one’s own counseling techniques 

 Provide feedback to peers in a professional manner by: 

o Pointing out strengths and weaknesses of peers’ tapes 

o Developing alternative strategies for counseling techniques 

o Evaluating the effectiveness of peers’ counseling 

o Using an evaluation resource for giving feedback 

 Apply counseling skills and interventions from a variety of counseling perspectives by: 

o Identifying specific theories used in counseling sessions 

o Describing rationale for use of intervention in counseling situation 

o Formulating alternative perspectives for counseling 

 Apply intervention skills with different populations such as special needs and culturally 

diverse populations by: 

o Seeking out clients with special needs and cultural diversity 

o Identifying unique needs of special needs and culturally diverse populations 

o Describing alternative interventions to respond to unique needs 

 Demonstrate knowledge of professional ethical codes and their application in a variety of 

cases by: 

o Discussing ethics exhibited at practicum sites 

o Modeling ethical behavior while at practicum sites 

o Describing appropriate ethical guidelines in counseling situations 

 Serve as a consultant in various situations by: 

o Attending meetings where consultation by a counselor is appropriate 

o Listening to the concerns of people seeking consultation 

o Responding to the concerns with accurate and outcome based information 

 Maintain case notes, summaries, and reflective assessments of the counseling process and 

client’s change as required by the practicum site by: 

o Charting immediately after each counseling session 

o Keeping personal notes on clients if a chart is not maintained 

o Making referrals when necessary 

 Develop an effective personal counseling style  

o Obtaining supervision as often as possible 

o Requesting feedback on counseling sessions  

o Modifying techniques based on feedback and personal reflection 

Outcome Goals of Practicum Supervision: 
A goal of supervision is to help counselors learn to think about clients and their work with them, 

not to provide directives about particular client or events in therapy, by: 

 

 Assisting counselors to develop and test hypotheses in session with the client and that all 

interventions are based on hypotheses about the client and the therapeutic interaction. 

 Encouraging counselors to shift from a performance laden stance (“Did I do this right?”) 

to that of curiosity (What did I learn?  Was my hypothesis confirmed or not?  Do I have 

new information that allows me to make a new hypothesis?). 



3 

 

 Preparing counselors to manage the frustration and tension associated with the ambiguity 

of the counseling process. 

 Facilitating the counselors’ self-awareness and understanding with regard to their 

influence (directly or indirectly) on the counseling process and to develop skills in 

objective self-reflection.  

 Helping counselors to identify and develop skills not only as a counselor, but also as an 

advocate, educator, systems consultant, and collaborative group facilitator. 

 

 

Anticipated Performance Goals: 
 To demonstrate knowledge of developmental stage level of clients. 

 To demonstrate treatment planning that matches the needs of the client.  

 To provide honest feedback to themselves and their peers for increased professional 

awareness and development. 

 To demonstrate professional risk taking in their reflection, understanding, and application 

of counseling skills. 

 To demonstrate counseling techniques that are congruent with the working theory, 

quality/stage of the counseling relationship, and the needs of clients/families. 

 To demonstrate ethical and professional standards consistent with the ACA ethical 

guidelines and the profession of counseling in the community and school settings. 

 To fulfill the requirements of the course at a level of quality consistent with advanced 

graduate training and the counseling profession. 

 

 

Expectations of the Learning Process: 
All members of a learning community willingly share the responsibilities of gathering, 

synthesizing and building meaning from information and shared experience.  The 

Instructor/Supervisor has the responsibility to aid in constructing meaningful learning 

opportunities that develop principles and process skills consistent with being a professional 

counselor.   

 

 

The instructor/supervisor is committed to: 

 giving students as much control as possible over their own learning experiences 

 encouraging students to think critically 

 sharing personal understanding, principles and perspectives with students 

 directing students to a broad variety of readings, resources and experiences 

 clarifying concepts and application of process skills 

 helping in establishing criteria for quality work 

 providing ongoing supervision and corrective feedback  

 

The student’s  responsibility, as a counselor-in-training, is to fully engage in this course by: 

 taking control of learning 

 reading and synthesizing a broad variety of resources and experiences 

 relating information to personal experience 

 collaborating with other class members on the issues 
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 making observations and asking questions 

 being professional in his/her commitments and responsibilities to clients, peers, and the 

university and on-site supervisors.   

 

CACREP Standards: 

Section II – Professional Identity 

G. Common core curricular experiences and demonstrated knowledge required of all 

   students in the program. 

1. Professional Orientation and Ethical Practice—studies that provide an 

              understanding of all of the following aspects of professional functioning: 

    d. self-care strategies appropriate to the counselor role 

   g. professional credentialing, including certification, licensure, and  

                                    accreditation practices and standards, and the effects of public 

                                    policy on these issues; 

   j. ethical standards of professional organizations and credentialing 

                                    bodies, and applications of ethical and legal considerations in  

                                    professional counseling. 

  2. Social and Cultural Diversity 

   e. counselors’ roles in developing cultural self-awareness, promoting  

                                    cultural social justice, advocacy and conflict resolution, and other 

                                    culturally supported behaviors that promote optimal wellness and 

                                    growth of the human spirit, mind, or body 

   f. counselors’ roles in eliminating biases, prejudices, and processes of  

       intentional and unintentional oppression and discrimination 

   

5. Helping Relationships 

a. an orientation to wellness and prevention as desired counseling 

   goals; 

b. counselor characteristics and behaviors that influence helping 

   processes; 

c. essential interviewing and counseling skills; 

f. a general framework for understanding and practicing consultation;  

g. crisis intervention and suicide prevention models, including the use  

    of psychological first aid strategies. 

 

Section III- Clinical Mental Health Counseling 

Counseling, Prevention and Intervention 

D. Skills and Practices 

  1. Uses the principles and practices of diagnosis, treatment, referral,  

                          and prevention of mental and emotional disorders to initiate, maintain, and 

                         terminate counseling. 

2. Applies multicultural competencies to clinical mental health 

                         counseling involving case conceptualization, diagnosis, treatment, referral,    

                         and prevention of mental and emotional disorder 

           3. Promotes optimal human development, wellness, and mental health 

                           through prevention, education, and advocacy activities. 
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                      4. Applies effective strategies to promote client understanding of and  

                          access to a variety of community resources. 

5. Demonstrates appropriate use of culturally responsive individual, couple,  

    family group, and systems modalities for initiating, maintaining, and 

    terminating counseling. 

6. Demonstrates the ability to use procedures for assessing and managing 

    suicide risk. 

7. Applies current record-keeping standards related to clinical mental health 

    counseling. 

8. Provides appropriate counseling strategies when working with clients with 

    addiction and co-occurring disorders. 

9. Demonstrates the ability to recognize his or her own limitations as a  

    clinical mental health counselor and to seek supervision or refer clients  

    when appropriate. 

  

Diversity and Advocacy 

 F.  Skills and Practices 

  3.  Demonstrates the ability to modify counseling systems, theories,  

       techniques, and interventions to make them culturally appropriate 

                           for diverse populations. 

  

Assessment 

 H. Skills and Practices 

1. Selects appropriate comprehensive assessment interventions to assist in 

   diagnosis and treatment planning, with an awareness of cultural bias in the 

   implementation and interpretation of assessment protocols. 

  2. Demonstrates skill in conducting an intake interview, a mental status  

                         evaluation, a biopsychosocial history, a mental health history, and a  

                         psychological assessment for treatment planning and caseload management. 

3. Screens for addiction, aggression, and danger to self and/or others, as 

    well as co-occurring mental disorders. 

4. Applies the assessment of a client’s stage of dependence, change, or  

    recovery to determine the appropriate treatment modality and placement  

    criteria within the continuum of care. 

  

Diagnosis 

L. Skills and Practices 

1. Demonstrates appropriate use of diagnostic tools, including the current  

    edition of the DSM, to describe the symptoms and clinical presentation of  

    clients with mental and emotional impairments. 

2. Is able to conceptualize an accurate multi-axial diagnosis of disorders  

    presented by a client and discuss the differential diagnosis with  

    collaborating professionals. 

3. Differentiates between diagnosis and developmentally appropriate  

    reactions during crises, disasters, and other trauma-causing events. 
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Electronic Device Notice: 

As a matter of courtesy to your classmates and the instructor, please turn off your cellphones and 

any other electronic devices that make any noise.  Computers may be only be used in the 

classroom for class use.    Experiment 

 

 

Academic Dishonesty Policy: 
Academic dishonesty is a basis for disciplinary action.  Academic dishonesty includes, but is not 

limited to, activities such as cheating, using or purchasing “ghost-written” papers, and plagiarism 

(presenting as one’s own the intellectual or creative accomplishments of another without giving 

credit to the source(s).  The faculty member, in whose course or under whose tutelage an act of 

academic dishonesty occurs, has the option of failing the student for the academic hours in 

question and may refer the case to other academic personnel for further action.  Penalties for 

academic dishonesty may include expulsion from the university.     Plagiarism 

 

 

Commitment to Inclusive Excellence: 

WSU recognizes that our individual differences can deepen our understanding of one another 

and the world around us, rather than divide us.  In this class, people of all ethnicities, genders, 

religions, ages, sexual orientations, disabilities, socioeconomic backgrounds, regions, and 

nationalities are strongly encouraged to share their rich array of perspectives and experiences.  If 

you feel your differences may in some way isolate you from WSU’s community or if you have a 

need of any specific accommodations, please speak with the instructor early in the semester 

about your concerns and what we can do together to help you become an active and engaged 

member of our class and community.  

Winona Campus Resources: 

 Student Support Services, Krueger Library 219, 457-5465 

(www.winona.edu/studentsupportservices/)  

 Inclusion and Diversity Office, Kryzsko Commons Room 122, 457-5595 

(www.winona.edu/culturaldiversity/)  

 Disability Services, Maxwell 314, 457-2391 (www.winona.edu/disabilityservices/)  

 Counseling Center, Integrated Wellness Center 222, 457-5330 

(www.winona.edu/counselingcenter/) 

 Writing Center, Minné Hall 348, 457-5505 (www.winona.edu/writingcenter/)  

 GLBTA Advocate, 507-457-5330  

 Advising and Retention, Maxwell 314, 457-5878 (www.winona.edu/advising/) 

Details about Campus Resources: 

 Two good places to help you find resources of all kinds on campus are Student Support 

Services and the Inclusion and Diversity Office.  Both offices are dedicated to helping 

students of all races, ethnicities, economic backgrounds, nationalities, and sexual 

orientations.  They can facilitate tutoring and point you to a wide range of resources.  Student 

Support Services is in Krueger Library 219, and they can be reached at 457-5465.  The 

http://youtu.be/HHQv1KdpI-8
http://www.youtube.com/watch?v=VnTPv9PtOoo
http://www.winona.edu/studentsupportservices/
http://www.winona.edu/culturaldiversity/
http://www.winona.edu/disabilityservices/
http://www.winona.edu/counselingcenter/
http://www.winona.edu/writingcenter/
http://www.winona.edu/advising/
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Inclusion and Diversity Office is in Kryzsko Commons Room 122, and they can be reached 

at 457-5595.  

 If you have a disability, the Disability Services office can document it for your professors 

and facilitate accommodation. Their office is in Maxwell Hall, 3rd floor, and they can be 

reached at 457-2391.  If you have a documented disability that requires accommodation, 

please let me know as soon as possible. If you suspect you may have a disability, you are 

encouraged to visit Disability Services as soon as possible.  

 College can be very stressful.  The Counseling Center is there to help you with a wide range 

of difficulties, ranging from sexual assault, depression, and grief after the loss of a loved one 

to stress management, anxiety, general adjustment to college, and many others.  Their office 

is located in Wellness Center 220, and they can be reached at 457-5330.  

 For help with writing and the development of papers, the English department has a Writing 

Center available to students and staffed by trained graduate students pursuing their Master’s 

degree in English.  The Writing Center is located in Minné Hall 348.  You can make an 

appointment on the sign-up sheet on the door or call 457-5505. 

 The GLBTA Advocate is responsible for documenting homophobic incidents on campus and 

working with the appropriate channels to get these incidents resolved. In addition, the 

advocate can direct people to GLBT resources on campus and in Winona.  

* Contact the Counseling Center for the name and number of the current GLBTA Advocate 

(Integrated Wellness Center 222, 457-5330). 

 

 

Course Requirements and Grading: 

 

1.  Attendance and Participation:  

 Attendance and participation in classroom activities are essential in order for students to 

gain full benefit from this course. Students are expected to attend and contribute to the 

class by presenting their ideas, reactions, questions and concerns in relation to class 

discussions. If you are know you are going to miss more than one class this summer, 

it is better to postpone registration until the next semester when you will be able to 

be present for all the classes.   
 

2.  Show proof of professional liability insurance due 9/2/15. 

 

3.  Identify a Practicum Counseling Site and perform in a professional manner  

 The practicum student is required to identify (in consultation with his/her advisor and 

university supervisor) a practicum site for performing the counseling duties relevant to 

the setting (i.e. school, community).  Prior to or early in the summer, the student is 

required to arrange an initial phone meeting with him/herself, the on-site 

supervisor(s), and the university instructor. An additional mid-semester telephone 

site meeting will be conducted by university instructor and arranged by the student. 

An end-of-semester site visit will be conducted by the university instructor and 

arranged by the student 
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 The practicum student will perform in a professional manner adhering to ACA ethical 

standards, acting in a professional manner with site professionals as well as CE faculty, 

and taking appropriate responsibility for his/her learning goals. 

 

4.  Submit Practicum Learning Goals 

 The practicum student will be required to identify and submit learning goals for the 

course. The student will do this in consultation with his/her on-site supervisor. These are 

due on D2L by 9/2/15. An example of Practicum Learning Goals is on D2L.   

 

5.  Participate in and record a minimum of 150 hours of related practicum activities 

 40 hours of Direct Contact (individual and/or group counseling) 

 110 hours of Indirect Contact (supervision, consultations, staffing, case note preparation, 

treatment planning, etc.) A copy of the final record of hours is due to the instructor by 

December 2, 2015. 
o Direct contact hours include direct participation in client-related volunteer 

activities including site programs, client activities such as play therapy, arts/crafts, 

social opportunities with clients, intakes, interviews (in person or via phone), 

individual or group counseling (shadowing does NOT count), and assessment. 

Co-counseling is considered direct service. 

o Indirect contact hours include case consultation with supervisors or peers, case 

notes, case management, paperwork, preparation for sessions, class attendance, 

supervision, research on topics related to counseling the population with whom 

interns work, outreach, presentation or attendance at workshops/conferences.  

  

6.  Peer Supervision 

 Students will present a case presentation summary on two clients (audio or video taped, a 

minimum of 20 minutes). Peers and the instructor will provide verbal and written 

feedback on the case presentations.   

 Format provided in handout to students in class. 
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Counseling Skills Scale 

 

The scales are divided in to 18 specific microskills. Rate the student on a scale of 1, 2, 3, 4, or 5 

according to the scale identification below. Provide rationale for the rating, in particular an 

example in the session for the rating. Also, provide a short example of what could be done 

differently if necessary. 

5 Excellent skill level, highly developed 

4 Good skill level, well developed 

3 Average skill level, somewhat developed 

2 Poor skill level, limited development 

1 Unacceptable skill level, little to no development evident 

NA Skill not applicable at this time 

NP not performed, but had opportunities to do so 

For Further Definition of ratings 1-5 note Grading Scale 

I. SHOWS INTEREST AND APPRECIATION 

1. Eye contact: maintains culturally and contextually appropriateness  

1 2 3 4 5  

   

2. Body Language: Maintains open and relaxed posture. Maintains professional dress.  

1 2 3 4 5 

   

3. Encouragers: Repeats key word and phrases. Uses prompts. Uses silences helpfully 

1 2 3 4 5 

. 

4. Vocal Tone: Uses vocal tones that match the sense of the session and goals. 

Communicates caring 

1 2 3 4 5 

5. Evoking and Punctuating Client Strengths: Includes questions and reflections 

related to assets and competencies, positively reframes client experiences 

1 2 3 4 5 

           Group Score_____ 

II. ENCOURAGES EXPLORATION 

1. Questioning: Asks open questions that encourage the client to continue talking and to 

provide information. Does not overuse questions. Uses when needed and theoretically 

consistent 

1 2 3 4 5 

 

2. Requesting Concrete and Specific Examples: Asks for concrete and specific 

instances when clients provide vague generalities. 

1 2 3 4 5 

 

3. Paraphrasing: Engages in brief, accurate, and clear rephrasing of what the client has 

expressed 

1 2 3 4 5 
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4. Summarizing: Makes statements at key moments in the session that capture the 

overall sense of what the client has been expressing 

1 2 3 4 5       

        Group Score: _____ 

III. DEEPENS THE SESSION 

1. Reflection of Feeling: States succinctly the feeling and the content of the problem 

faced by the client 

1 2 3 4 5 

        

2. Immediacy: Recognizes here and now feelings, expressed verbally something 

occurring at the moment within the session. Counselor makes note of patterns, 

themes, client/counselor relationship issues, and discussion of currently experienced 

emotions 

1 2 3 4 5 

 

3. Observing Themes and Patterns: Identifies more overarching patterns of acting, 

thinking, or behaving in problem situations and processes those with client. 

1 2 3 4 5 

 

4. Challenging/Pointing out Discrepancies: Expresses observations of discrepancies. 

Discussion of differences in statements and emotion 

1 2 3 4 5 

 

5. Reflecting Meaning and Values: Reflects spoken or unspoken meanings from 

clients. Looks for behind the words meanings and expresses them to the client 

accurately. 

1 2 3 4 5 

          Group Score _____   

IV. DEVELOPS THE THERAPEUTIC RELATIONSHIP 

Consistently engages in a caring manner with client, such as genuineness, warmth, 

acceptance, respect and positive regard. Level of empathy skill used is a main 

defining characteristic for this area. Student displaying poor empathy or even 

subtractive empathy receive 1-2, basic empathetic responses 3, and good to advanced 

types of additive empathy 4-5. 

1 2 3 4 5 

          Group Score _____ 

V. MANAGES THE SESSION 

1. Opening the Session 

Smoothly and warmly greets client, offers summary of last session if applicable, 

transitions into working part of session 

1 2 3 4 5 

  

2. Directing the Session 

Exploring story, developing understanding, clear evidence of working with 

interventions, creating change 

1 2 3 4 5 
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3. Closing the Session 

Timely ending of session, summarizes session, planning for future sessions if needed 

1 2 3 4 5       

   Group Score ___ 

Feedback: 

Evaluation of clinical skills will be based on the following 5-point Scale. Each point has been 

defined according to the skill competencies and/or deficiencies. Students are to use this scale 

when providing a self-assessment of their tape review for their Feedback Narrative.  

 

1. Unacceptable Skill Level. One indicates the use of inappropriate or lack of skillful 

interventions. Examples include: inability to listen, self-disclosure, praise, advice giving, 

premature problem solving, judgmental/disrespectful interactions, close-ended/binary 

questions, seeking reassurance from the client, etc. Relationship with client inappropriate 

(e.g., lack of boundaries, offensive, rejecting, judgmental, lack of empathy/understanding, 

social rather than therapeutic, inability to understand client’s world view, impose own world 

view, etc.). 

2. Poor Skill Level. Two indicates an over reliance on one or two skills (e.g., overuse of 

encouragers, solicits information repeatedly without using the information provided by the 

client, unable to focus the session, etc.). The counselor provides a low level or minimal 

response to the client. The counselor does not use a variety of interventions and is not able to 

utilize client information. Lack of connection in the client/counselor relationship. Needs 

improvement in listening and communicating understanding to the client. 

3. Average Skill Level. Three indicates an ability to demonstrate the basic communication skills 

(e.g., listening sequence, clarification, paraphrasing, summarization, reflection of content, 

etc.). The counselor is able to utilize client information. Beginning to connect with client and 

foster a therapeutic relationship and understanding.  

 

4. Good Skill Level. Four indicates an ability to demonstrate advanced counseling skills (e.g., 

advanced empathy, confrontation, immediacy, reflection of feeling, reflection of meaning, 

interpretation, metaphor, reframe, etc.). The counselor is able to use and add to client 

information/story. Appropriate risk taking on the part of the counselor is evident. 

Client/Counselor relationship includes both safety and risk taking, comfort and discomfort, 

etc. Counselor is able to help the client understand her/his own story better than before they 

began talking. 

 

5. Excellent Skill Level. Five indicates an ability to consistently demonstrate all the skills, both 

basic and advanced, depending upon the client and the counselor/client interaction. 

Counselor is also able to demonstrate creativity, insight, identify patterns or themes in client 

behavior/thoughts, feelings, etc. Counselor interventions and relationship with the client are 

therapeutic (i.e., lead to change) and contextually based. The counselor contributes 

consistently and profoundly to the story/interaction. 
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8. Individual Clinical Supervision 

 The student will receive onsite clinical supervision for an  hour a week (minimum) and 

gradually assume the duties consistent with expectations of his/her practicum site as well 

as demonstrate the professionalism consistent with the profession and the ACA Code of 

Ethics. A completed on-site supervisor evaluation form needs to be submitted to the 

instructor by December 2, 2015.   
 

9. Maintaining Practicum File: 

 A copy of the ACA Ethical Codes 

 Professional Counseling Log of hours (weekly and final report) 

 Liability insurance 

 

10. Submit a Final Reflection Paper: 

 The practicum student will submit a final summary paper (minimum of 5 pages) of 

his/her practicum experience discussing goals met in practicum, identifying the tasks 

completed at the practicum site, supervision experiences, critical incidents, other final 

thoughts related to the practicum experience, what the student learned about him/herself 

and evaluation of self-care. This is due on D2L by December 2. 

 

GRADING: 

Letter grade only.  A final course grade will be determined by the student’s overall performance 

throughout the practicum experience, and the evaluation by the site supervisor.  
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Tentative Course Outline 

8/26, 9/2, 9/9, 9/16, 9/30, 10/21, 11/4, 11/18, 12/2 

 

8/26: Introduction, Syllabus, Review of Skills and Theories to be used; Review of DSM-5 

   

9/2: Suicide Assessment, Co-occuring Disorders, Stages of Change, Crisis Management  

Proof of Liability Insurance due to instructor     

Practicum Learning Goals due 

 

9/9:  Case Presentations 

 

 

9/16: Case Presentations 

   

 

9/30: Case Presentations 

 

 

10/21: Case Presentations      

    

 

11/4: Case Presentations 

                

     

11/18 Case Presentations 

      

 

12/2: Case Presentations 

 

       Final report signed by site supervisor is due to instructor  

       Final evaluation and site supervisor visit with student, supervisor and instructor is due 

       Final Reflective Summary Paper is due on D2L  

       Site Evaluation due at site visit 

     

 

 

 


