
Grade Appeal Policy 

The evaluation of student performance in courses and the reporting of appropriate grades are faculty 
responsibilities. However, students sometimes believe that their academic work has been evaluated unfairly. 
The process for student appeals of grades is as follows: 

1. Any student who wants to appeal a grade must first confer with the course instructor in an attempt to 
resolve the dispute.  For Fall term grades the student should contact the course instructor within the first 
10 academic calendar days of the Spring term.  For Spring and Summer terms the student should contact 
the course instructor within the first ten (10) academic calendar days of the Fall term   

 
2. If the student and the faculty member come to an agreement, the appeal process ends. 

 
3. If the student and the faculty member do not come to an agreement, then the student may file a written 

grade appeal, using the Grade Appeal Form, which is available in the Warrior Hub on the Winona 
campus and in the Student and Campus Services Office on the Rochester campus.  
The original written appeal must be presented to the Grade Appeals Committee (GAC) chairperson 
within 30 academic calendar days into the next term as explained in #1.  

A. The student shall also submit a copy of the grade appeal form to the office of the Vice 
President for Academic Affairs. 

B. The student will submit to the GAC Chair along with the appeal form, a course syllabus, 
email contacts with the professor, a D2L or related grade accounting, any additional 
documents supporting their claim to a different grade. 

 
4. Upon receiving a student’s request for a grade appeal the Chair of the GAC will: 

A. Notify the instructor of the course and grade in question that an appeal has been filed.  
The instructor after being informed of an appeal may: 
a.Request to present in person to the GAC sub-committee all documentation and answer 
questions of how a student’s grade was determined  
b.Elect to just submit all materials on how a student’s grade was determined and be 
available for a phone session if necessary with the committee 
c.Inform the Chair that they are unavailable for the hearing or to submit materials about 
how a student’s grade was determined, 

B.  Meet with the student to consider appeal viability and assist the student with preparation 
for presentation before the sub-committee, and assist the student with preparation if requested. 

 
C. The GAC Chair will then select members of the GAC for a Hearing Subcommittee to 

convene an informal hearing on the appeal. The hearing time will be a best effort to coincide 
with the availability of the instructor, and the GAC members times of availability. 

 
5. The Hearing Committee, a subcommittee of the Grade Appeals Committee, will hear from and review the 

case as presented by the student and/or the instructor. The Hearing Committee may request an additional 
meeting with the course instructor for further information or request additional documentation based on 
questions that may arise. The Instructor may request an in-person or phone/video conference meeting with 
the GAC.  

 



6. Both students and faculty are entitled to assistance and advice from members of the WSU academic 
community in presenting their case to the subcommittee.  
 

7. The Hearing Committee after reviewing all relative materials presented to them may recommend that the 
course instructor do one of the following: 

a. Make no change in the grade 
b. Re-evaluate the student’s academic work 
c. Change the grade 

 
8. The recommendation of the Hearing committee will be conveyed in writing to the Chairperson of the 

Grade Appeals Committee.  This will include a summary of the rationale for the recommendation made 
by the committee. The Chairperson will then convey the recommendation with the summary to the Vice 
President for Academic Affairs and to the faculty member. The student will also be notified by the Chair 
of the Committee’s recommendation.  The duties of the sub-committee will be complete once a 
recommendation and summary is forwarded to the GAC Chair. 

 
 
9. Within seven (7) business days of the notice of the GAC recommendation, if a recommendation of 

choice [b. Re-evaluate the student’s academic work or c. Change the grade] are made by the committee, 
the course instructor will inform the Vice President for Academic Affairs of any action or in-action 
taken regarding the Hearing Committee’s recommendation. The instructor is not obligated to comply 
with the recommendation of the Hearing Committee.  
 

10. The student will also have seven (7) business days to respond to the VP about the GAC 
recommendation. 

11. After the seven (7) business days, the Vice President will either support the committee’s 
recommendation or make an alternative but final decision. The Vice President may request additional 
information before resolving the matter by deciding to either:  

a. Making no change in the grade 
b. Changing the grade 

 
12. The Vice President for Academic Affairs will inform the student, faculty member and the Registrar’s 

Office of the resolution decision. The decision by the VP is final and not grieveable by any party. 
 

13. The student may not request a second appeal on the same course and grade previously submitted to and 
considered by the Grade Appeals Committee once a recommendation has been made (see #1). 

 
14. Exceptions to the time limitation may be considered on a case by case due to, but not limited by: a. 
Scholarship deadline, Graduation, Military Responsibilities, Pre-requisite considerations. 

	  


