
  Winona State University 

Department of Counseling Education 

CE 690: Internship 

Fall 2015 

Instructor  

Dawnette Cigrand, PhD 

Associate Professor, Counselor Education 

 

Office Location:  115 Gildemeister Hall, Winona campus 

Office Hours:  Monday and Tuesday 11 AM to 4PM, or by appointment 

Phone:  507.457.5336 

E-mail: dcigrand@winona.edu 

 

Course Location and Time  

 

Gildemeister 329, Mondays 5-8PM (see course schedule for class meeting dates) 

 

Course Description 

This course provides a practical, field-based experience in a school or community setting. This 

experience must be arranged with supervision coordinated through the CE Internship Coordinator 

and an onsite supervisor. Students can earn 3 or 6 credits of internship based on the credit hours for 

which they are enrolled. Prerequisites: (CMHC) CE 601, 615, 630, 633, 640, 650/651, 652, 658, 

660, and 680 with a letter grade of B or better. (School) CE 601, 615, 633, 635, 645, 658, 660, 680 

with a letter grade of B or better.  Grade only. 

 

Required Texts 

 

CMHC Track 

 

American Psychiatric Association. (2013). Diagnostic and statistical manual of mental disorders 

(5th ed.). Arlington, VA: American Psychiatric Publishing. 

 

School Track 

 

American School Counselor Association (2012). The ASCA national model: A framework for 

school counseling programs, third edition. Alexandria, VA: Author.  

 

 

Other Required Readings 

** Additional required readings as listed in your course schedule can be found on Desire to Learn 

(D2L) at https://winona.ims.mnscu.edu/.   You can access D2L with your Warrior ID and 

password. 

 

https://winona.ims.mnscu.edu/


Course Objectives 

This course provides practical experience in school and community counseling for graduate students.  Personal 

development and growth, consultation, ethical practice, and assessment are also important components.  Upon 

completion of this internship, the student will: 

 

• Critique one’s own skills and development as a counseling professional. 

• Provide and receive feedback from peers and supervisors in a professional manner. 

• Apply research-based counseling skills and interventions from a variety of counseling perspectives that 

match clients’ presenting concerns. 

• Utilize intervention skills with a variety of populations in the internship setting (e.g., individuals with 

special needs, ethnically diverse clients). 

• Demonstrate a knowledge of professional ethical codes, and apply them throughout the internship  

experience.  

• Apply consultation models and serve as a consultant in various situations, making appropriate referrals  

when needed. 

• Deliver and interpret assessments in the counseling process as needed. 

• Document client goals, treatments and progress through case notes and summaries of the counseling 

process, as well as client learning outcomes from lesson plans for primary prevention activities. 

• Integrate theory toward the development of a personal, effective counseling style. 

• Collaborate with other professionals, parents and supporters in the field in a manner conducive to client 

growth and development. 

 

Council for Accreditation of Counseling and Related Educational Programs (CACREP) Related 

Standards:  

 

This course is intended to be an applied integration of all CACREP standards; that is, the core standards as well 

as the CMHC program standards for students completing their Mental Health Counseling internship, and the 

School Counseling program standards for students completing their School Counseling internship.  

 

In internship, students will have an opportunity to demonstrate and further develop the knowledge, skills and 

practices delineated by the CACREP requirements of their program. These CACREP requirements can be 

found through this link: http://www.cacrep.org/doc/2009%20Standards%20with%20cover.pdf. Demonstration 

of the 2009 CACREP program requirements will be documented through the Portfolio assignment.  

 

Further, interns can use the requirements for Mental Health Counseling or School Counseling as a checklist to 

determine goals in the internship, evaluate if the intern is getting the broad range of opportunities necessary in 

internship experiences, as well as to determine if the intern has developed or needs development in specific 

areas.  

 

 

The Internship 
The faculty of the Counselor Education Department regards the internship as an integral component of its 

clinical mental health counseling and school counseling programs.  Academic and applied counseling skills are 

synthesized and used by approved interns on a daily basis in a clinical mental health or school setting.   The 

university supervisor in cooperation with an approved site supervisor provides regular and ongoing supervision.  

Only those students who successfully complete CE 690- - Internship (earning a final grade of B or better) will be 

http://www.cacrep.org/doc/2009%20Standards%20with%20cover.pdf


recommended for endorsement by the Counselor Education Department.   

 

The principle objective of the internship is to provide an opportunity for integration of knowledge and skills in a 

relevant setting.  Applying theory and counseling skills under competent supervision enables students to make 

the necessary transition from graduate school to the actual world of work.  When the transition is made with 

adequate supervision, students gain competence and confidence in the delivery of counseling services.  The 

reality of the internship setting provides the necessary bridge between training and professional competence. 

 

In addition to preparing students for transition into the world of work, the internship program is beneficial to the 

involved agency or educational setting.  Students bring to the staff an enthusiasm and willingness to learn as well 

as integrated counseling knowledge and skills.  It is expected that Master's students in counseling will have 

supervised responsibilities similar to regular staff members; thereby, contributing substantially to the functioning 

of the particular counseling setting. 

 

The basic assumption underlying all internship arrangements is that the primary focus of each setting is the 

welfare of its’ clients.  The Winona State University Counselor Education Department requires that all intern 

activities are conducted within the context of responsibility for client welfare and the ACA Ethical guidelines for 

professional counseling practice. 

 

Counselor Education Department faculty cooperates in the internship with agencies and educational institutions 

in the community.  The faculty is committed to an ongoing evaluation for improving the internship experience 

for counselor-trainees and the participating internship sites. 

 

Expectations of Students 

The Counselor Education Department requires that each student document at least 600 clock hours of internship 

related experience with at least 240 hours of direct client contact.  The number of internship hours each semester 

is agreed upon by student, course instructor, and the site supervisor.  Hours are based on student needs and 

competencies and upon the needs and desires of the setting involved. The total 600-hour internship is normally 

completed over a one to two semester sequence and may involve more than one internship site. 

 

Interns are responsible for following guidelines that are similar to those followed by school or community 

agency employees.  While expectations of employees and interns vary from setting to setting, students and 

supervisors should be aware of some general guidelines that can promote the most beneficial experience for all 

involved. 

 

Prior to beginning the internship, students will have completed a basic core of counseling courses, laboratory 

experiences, and a counseling practicum.  After consultation with the internship course instructor or a faculty 

advisor, students select an internship site appropriate to their skills, knowledge, and specific area of interest.  The 

CE internship course instructor will assist students in establishing a contract with the site of choice.  Upon 

mutual agreement by the student, agency or school, and the University internship supervisor, interns will work 

with an onsite supervisor to adhere to the expectations listed below.  

 

Expectations of Site Supervisor  
The site supervisor must hold a graduate degree in counseling or closely related discipline. Site supervisors in 

school settings should hold a current school counselor license, while supervisors in CMHC settings should hold 

a professional license or certification in counseling or closely related discipline in the state in which they are 



conducting the supervision. The site supervisor assists the intern in establishing goals, assessing and evaluating 

professional development, and in helping counseling interns to become an integral part of the staff and the 

mission of the internship setting.  Site supervisors should meet with interns a minimum of 1 hour per week to 

complete the following general goals. General goals suggested to assist the site supervisor include: 

 

1) Orienting interns to the procedures, guidelines, and purpose of the internship setting. 

2) Guiding interns toward the acquisition of specific skills and knowledge related to direct delivery of 

service to a specific client/student population. 

3) Providing interns with counseling situations in which they can gain experience in practical application 

of methods and techniques. 

4) Mentoring interns in planning for efficient use of time and resources. 

5) Assisting interns in assessing client potential and prognosis. 

6) Modeling positive working relationships with supervisors, peers, and related mental health 

professionals and encouraging interns to develop these as well. 

 

To assist in the evaluation of the progress of the interns' progress and development, site supervisors are asked to 

complete the following tasks in liaison with the training institution (Winona State University).  These may be 

modified to meet the needs of students and the setting.  

 

1) Assist interns in developing a list of objectives, responsibilities, and tasks specific to the school, agency, 

or institution involved to be submitted to the Counselor Education Department internship coordinator. 

2) Provide a minimum of one hour a week of individual supervision. 

3) Provide periodic formative evaluations, and complete two written formal evaluations of the intern's 

strengths and areas of improvement. 

4) Communicate, as needed, with the internship course instructor regarding the progress of  

the intern. Please note: serious concerns should be communicated immediately and  

directly with the University supervisor. 

 

  

Course Assignments (see Course Schedule for corresponding due dates):  

 

A. Attendance and Participation  

Attendance and participation in the internship seminar is essential in order for the student to gain full benefit 

from this course. Students are required to attend all seminar meetings. In seminar, students are expected to 

contribute to other’s case presentations through reflective teaming, and to other types of discussions by being an 

engaged learner. If you must miss seminar (should be rare or unusual circumstances – e.g., emergencies), please 

contact your University supervisor to determine expected make-up requirements.  

 

Note:  Weather may interfere with internship at times. As always, decisions about attendance at your site and for 

seminar are professional ones; be smart and act with integrity. The professor will provide updates about 

cancellations via e-mail by 3 p.m. on the day of class.  

 

 

B. Show proof of professional liability insurance (show Dr. Cigrand at the 2nd class meeting; turn in copy with 

supervision and contact hours at the end of the semester). 

 



C. Identify an Internship Counseling Site and Perform in a Professional Manner  

The internship student is required to identify (in consultation with his/her advisor and university supervisor) an 

internship site for performing the counseling duties relevant to the setting (i.e. school, community).  Prior to or 

early in the semester, the student is required to arrange a meeting for the intern, the site supervisor(s), and the 

university supervisor. This is to be completed before September 1st. The on-site supervisor needs to sign a 

Practicum/Internship Agreement Form.  This is due to the instructor by our second class meeting.  

 

D. Submit Professional Learning Goals Statement  

The internship student will be required to identify and submit professional learning goals for the course, as well 

as action steps the intern plans to pursue to achieve these goals. The student will do this in consultation with 

his/her site supervisor. This should be 3-5 pages in length. School counselors should use Appendix H of the 

ASCA National Model, entitled ‘School Counselor Competencies’ as a guide. Community Counselors should 

use the AMHCA Standards as a guide (under Content on D2L). 

 

E. Participate in and record a minimum of 300 or 600 hours of internship related activities based on course 

enrollment. 

 

•240 hours of Direct Contact (individual and/or group counseling, classroom guidance lessons or 

prevention seminars, individual student planning) 

 

•360 hours of Indirect Contact (supervision, consultations, team meetings, staffing, case note 

preparation, treatment planning, etc.)  

 

•Participate in a minimum of one hour per week of individual site supervision and the equivalent of one 

and a half hours a week of scheduled university group supervision. 

 

Direct contact hours include direct participation in client-related activities including site prevention programs, 

client activities such as play therapy, arts/crafts, social opportunities for clients, intakes, interviews, (in person or 

via phone), individual or group counseling, and assessment. Co-counseling is considered direct service, but 

shadowing does NOT count. 

 

Indirect contact hours include case consultation with supervisors or peers, writing or reviewing case notes, case 

management, paperwork, preparation for sessions, class attendance, supervision, research on topics related to 

counseling clients, outreach, presentation or attendance at workshops/conferences.  

  

F. Audio/Video Case Presentations  

Interns must be prepared to present a minimum of three organized and relevant case conceptualizations for 

group supervision.  Two of the three must be audio or video taped cases.  

Interns will use the case conceptualization template (on D2L) to organize and present the case. These need to be 

completed and handed out to the instructor and class members on the day of presentation.  

The audio/video tape must be at least 15 minutes in length, and must be clearly audible and/or viewable. 

The University Supervisor and class members will use the Reflective Teaming to process the case with the 

presenting intern. 

 

After the Reflective Teaming Process, the presenting intern will write a 2-3 page reflection describing what they 

learned about themselves and the client through this process. The presenting intern should reflect upon one’s 



own counseling development in regard to use of a theoretical perspective, techniques and skills, and the level of 

awareness of contextual issues present in this case (e.g., cultural, ethical, moral). Consider both areas of strength 

and areas for development of the intern. The reflection needs to be turned in one week after presenting the case. 

Submit to D2L along with a copy of the case notes or documentation of the case (can be a scanned copy).  

 

 

G. Portfolio  

All internship students are required to complete and present a portfolio.  The portfolio can be designed via Word 

Press, Weebly, e-folio, or another web-based resource of your choice, or may be presented in a 3-ring binder.  

The portfolio must include documentation from your progress within the counselor education program and must 

follow the CACREP Standards for your program area.  The following must be included in your portfolio: 

 

 Resume 

 Personal Theory of Counseling 

 Evidence that you met each of the following standards for your program: 

 

CMHC School Counseling 

Foundations Foundations 

Counseling, Prevention and Intervention Counseling, Prevention and Intervention 

Diversity and Advocacy Diversity and Advocacy 

Assessment Assessment 

Research and Evaluation Research and Evaluation 

Diagnosis Academic Development 

 Collaboration and Consultation 

 Leadership 

 

Examples of evidence include papers, advocacy projects, research, video clips of microskill work or 

presentations, etc.  Please note: Ethical codes apply here! Therefore, tapings or names of clients should not be 

used without written consent from the client, clearly identifying the purpose of the use of the taping, and should 

be thoughtfully considered as to its’ appropriateness for the sake of this assignment.  

 

H. Individual Clinical Supervision 

The student will gradually assume the duties consistent with expectations of his/her internship site as well as 

demonstrate the professionalism consistent with the profession and the most recent ACA Code of Ethics. The 

student must participate in a minimum of one hour per week of individual on-site supervision and the equivalent 

of one and a half hours per week of scheduled university group supervision. A completed site supervisor 

evaluation form needs to be submitted to the instructor for grading.  

 

I. Final Reflection Paper  

The internship student will submit a final summary paper (minimum of 5 pages) of the internship experience 

discussing developmental work such as growth toward goals set in internship, significant learning events 

completed at the internship site, supervision experiences, critical incidents, what the student learned about self 

and self-care, and any other final thoughts related to the internship experience. 

 

 

 



J. Maintaining Internship File 

 

 A copy of the ACA Ethical Codes 

 A copy of your professional liability insurance 

 Practicum/internship Agreement Form 

 A copy of your professional learning goals 

 A copy of your Professional Counseling Log of hours (weekly and final report) with 

signatures 

 A copy of your Final Reflection Paper 

 

 

If for any reason a student does not meet the criterion set forth in this syllabus/internship course, he/she may 

receive a “C” or not ready grade for graduation. In this case and depending on the recommendation of the course 

instructor, the student may need to extend his/her internship, graduate with a professional development degree, 

or withdraw from the CE program. The current retention policy is outlined in the student handbook. 

 

Students will be evaluated with regard to the dispositions and professionalism expected of counselors in practice. 

Prompt and consistent attendance, responsible and reflective preparation, peer collaboration, critical thinking and 

evaluation, as well as effective problem solving are aspects of professional leadership and expected of students 

throughout the course.  

 

Grades are based on the following percentages:  

All assignments are graded on a percentage system, with a perfect score being 100%. Then, each assignment is 

weighted to determine your Final grade. The percentage system is below: 

  

Percentage System: 

 

A =100-90%          

B = 89-80%          

C= 79% -70%  

D=69% or below  

 

All assignments are expected on time. Three percentages points will be subtracted from the overall grade for 

each day an assignment is late unless in emergency situation exists, which are rare.  Please see the instructor 

immediately if you will have difficulty meeting course requirements or due dates.  

 

Assignment Weightings 

 

Attendance and Participation as Team Member 5% 

Maintaining Internship File (Proof of Liability 

Insurance, Practicum/Internship Agreement Form, 

Log, etc.) 

5% 

Professional Learning Goals Statement 10% 

Audio/Video Case Presentations 45% (15% each) 

Portfolio 10% 

Clinical Supervision Site Evaluation Form 10% 



Final Reflection Paper 15% 

Total 100% 

University Expectations and Resources: 

Academic Integrity: The collegiate policy on plagiarism and cheating is outlined in the Student Handbook. It 

is your responsibility to be aware of this policy. You can also find it online at: 

http://www.winona.edu/sld/academicintegrity.asp. 

Accommodations: According to Section 504 of the Rehabilitation Act of 1973, students with 

disabilities have the right to receive necessary reasonable accommodations and support services to 

allow equal access at Winona State University. If you have a disability that requires 

accommodations, you are eligible for support through access services, found at 

http://www.winona.edu/accessservices/gettingstarted.asp. 

Commitment To Inclusive Excellence:  WSU recognizes that our individual differences can 

deepen our understanding of one another and the world around us, rather than divide us. In this 

class, people of all ethnicities, genders and gender identities, religions, ages, sexual orientations, 

disabilities, socioeconomic backgrounds, regions, and nationalities are strongly encouraged to 

share their rich array of perspectives and experiences.  If you feel your differences may in some 

way isolate you from WSU’s community or if you have a need of any specific accommodations, 

please speak with the instructor early in the semester about your concerns and what we can do 

together to help you become an active and engaged member of our class and community. Campus 

resources for students: http://www.winona.edu/diversity/estatement.asp. 

Graduate Student Resources:  

 

General Information:  Academic calendar, forms and other procedures for graduate students can be 

found at http://www.winona.edu/gradstudies/currentstudents.asp 

WSU-Rochester Student & Campus Services, UCR Room SS128, 285-7100,  

(www.winona.edu/rochester/) : 

 RCTC Counseling Center, UCR Room SS133; 285-7260 

(www.rctc.edu/counseling_career_center/ )  

 UCR Learning Center, UCR Room AT306; 285-7182    

Counseling Services :  Graduate school can be very stressful.  Counselors are available in Winona and 

through partnership with RCTC on the UCR campus to help you with a wide range of difficulties.  WSU 

counselors in Winona are located in the Integrated Wellness Complex 222 and they can be reached at 

457-5330.   The RCTC Counseling Center is located in SS 133 and can be reached at 285-7260. 

Other Support Services: WSU-Rochester Student & Campus Services Office and the WSU Inclusion and 

Diversity Office are dedicated to helping students of all races, ethnicities, economic backgrounds, nationalities, 

http://www.winona.edu/sld/academicintegrity.asp
http://www.winona.edu/accessservices/gettingstarted.asp
http://www.winona.edu/diversity/estatement.asp
http://www.winona.edu/gradstudies/currentstudents.asp
http://www.winona.edu/rochester/
http://www.rctc.edu/counseling_career_center/


and sexual orientations.  They offer tutoring and a wide range of other resources.   The WSU-R Student & 

Campus Services Office is located in Room SS128 on the UCR campus and can be reached at 285-7100.  The 

WSU Inclusion and Diversity Office is in Kryzsko Commons Room 122, and they can be reached at 

457-5595.  Information about the KEAP Center, dedicated to supporting diversity on campus, can be found 

here: http://www.winona.edu/diversity/22.asp. 

 UCR Learning Center - Rochester - For help with writing and the development of papers on the 

WSU-Rochester campus, contact personnel in AT306 or call 285-7182.   

 Writing Center – Winona - The Writing Center offers free, individualized instruction in all forms and 

disciplines during any stage of writing, reading, or research. Call 507.457.5505 for an appointment. 

Walk-ins also welcome. 

Student Grievances: Students are encouraged to speak directly with instructors when concerns arise. When 

issues cannot be resolved between the student and the instructor, students have the right to due process.  Such 

complaint procedures are available online at: http://www.winona.edu/sld/studentgrievance.asp 

 

 

Please see me if you have questions or concerns regarding this course.  

http://www.winona.edu/sld/studentgrievance.asp

