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The Housing and Residence Life program promotes a welcoming, inclusive, safe and engaging living and 
leaning environment that contributes to student success. RAs serve as peer advisors to students and assist 
the Hall Director (HD) with administrative duties.  The specific responsibilities of an RA include, but are not 
limited to, the following: 
 

Residence Life Requirements 
1. Must have 2 semesters living in the residence hall/apartments by the end of Spring 2018. 
2. Forego all other employment unless pre - approved in advance by the HD 
3. Limit significant involvement in outside activities (e.g. student organizations) unless pre - approved 

by HD 
4. Limit academic course work to 16 credit hours per semester unless pre - approved by your HD in 

advance 
5. Successfully complete 12 credit hours per semester and maintain a minimum 2.5 cumulative GPA 
6. Return approximately 1 ½ weeks prior to fall opening in residence halls for orientation and training 
7. Be in good conduct standing with the University at all times.   
8. Successfully complete assigned Residence Life course with at least a 3.0 average 
9. Participate in additional training sessions as specified by the HD (ex. Mini Retreats and Winter 

Training) 
10. Attend and participate in weekly staff meetings as directed by the HD 
11. Participate in RA on duty rotation throughout the semester (amount of duty nights depends on staff 

size) 
12. Participate in shared duty rotation during break periods in assigned residence hall 
13. Be available for 2 open door hours each day Monday through Friday 
14. Stay up to 24 hours past hall closing preceding each break (Thanksgiving, Winter, Spring) and 24 

hours after graduation day at the end of the year as specified by the HD  
 
Welcoming 

1. Check mailbox, emails, and hall portal at least once daily to ensure timely communication   
2. Contributes to the team and shares the workload   
3. Collaborate with various campus departments to maintain a safe, inclusive, and healthy 

environment within the residence halls 
4. Initiate contact with, to get to know, and to be concerned with EACH student on the 

(floor/wing/house)  
 

 
Inclusive  

1. Acts in a manner that reflects inclusiveness, respect, and appreciation for all people 
2. Manage floor/house budget and use proper discretion when purchasing 
3. Hang approved advertisements in your area 
4. Promote student leadership in the hall by encouraging residents to get involved with hall council, 

clubs and organizations.  
5. Assist and act as a resource to students with a variety of academic, personal, social and financial 

concerns and make referrals when necessary  
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Safe 

1. Perform and record routine safety and cleaning checks 
2. Maintain accurate housing records on Star Rez including inspections runs, bookings, moves, 

emergency cards, etc. 
3. Complete a weekly report  
4. Check students in/out of the residence hall which involves detailed completion of necessary steps in 

Star Rez. 
5. Communicate to the HD information about actions or behaviors that endanger students or others 

within the halls.   
6. Use discretion when communicating needs and concerns of students and maintain privacy 
7. Serve as a mediator for conflicts 
8. Utilizes strong problem-solving and crisis resolution skills 
9. Serve as a model by personally upholding the policies and rules of the University as specified in the 

Housing and Residence Life Handbook and the Winona State University General Catalog (Standards 
of Student Citizenship)  

10. Enforce Residence Hall and University policies with fairness, impartiality, and consistency 
11. Report the facts about any disruptive incident or situation which may violate Residence Life or 

University policies  
12. Complete all necessary reporting processes (maintenance, conduct, emergencies) in a timely manner 

 
Engaging  

1. Coordinate events as specified in your Hall Directors expectations.   
2. Collaborate with hall council and other residence life staff on activities within the hall 
3. Encourage attendance and participation in hall and University activities 
4. Appropriately create events/activities advertisements 
5. Prepare door decorations and bulletin boards for the (floor/wing/house) as outlined in your HDs 

expectations  
 

Compensation 
1. Single room/apartment and 14 meal plan (approximately $9240) 
2. A stipend to be paid bi-weekly in conjunction with the student payroll system ($874) 
3. Additional pay for days of break duty  

 


