
Health
Services
Value
Added



H&WS Value

Accessibility

Financial assistance,
low cost, physically
(location), increasing
Health Literacy  

International
Students

Primary Clinic for
International Students.
Staff trained & more
knowledgeable about
specific health needs for
international students. 

Consistent

Consistent, reliable, &
knowledgeable team
aware of unique
population needs.

Mentoring
Staff work with
students to get 
hands-on 
experience 

Prevention &
Education

Entire team works with
students to educate
students on healthy
behaviors & prevention
efforts.
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Outbreaks

Help identify, respond,
and contain outbreaks
on campus (such as TB,
Meningitis, Flu, COVID,
etc).
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Low Cost, High Impact Patient Care
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Medical
Management of
Mental Health

Consistent care & timely
access



Health & Wellness Services

Department at a Glance



Staffing

Operations
conducted by
Students

Includes paid student
staff, practicum
students, club members,
and nursing students
earning clinical hours

Operations
conducted by
Professional
Staff

Includes both Clinic &
Health Promotion staff



Student Impact



ClinicalHealth PromotionOperations

Service FeeCommunications Monitoring, Learning, & Evaluation

Teams



Team
Compositions Clinic

Operations

Health Promotion
Students RN

NP

LPN &…
LPN

MD

Lab

Students Office…

Clinic…

Insura…

Couns…

Students HP Co…

HP GA

Director



Activities & Services
Operations

Activity Direct Student Impact Student Workforce Low Overhead/Cost 3rd Party Funds

Mentoring

Scheduling

Financial/Insurance Education

Billing

Supplies Ordering

International Insurance
Coordination



Activity Direct Student Impact Student Workforce Low Overhead/Cost 3rd Party Funds

Mentoring & Precepting

CPR Courses

Medical Services

Laboratory

Collaborations

Pop-Up Clinics

Activities & Services
Clinic



Medical Services:
Expanded



Activity Dimension of Wellness Student-to-Student General Funds 3rd Party Funds

Student Conduct/Biannual
Review

Wellness Education
Programming

Mentoring/Practicum
Students

Clinic Promotion

Collaborations

Activities & Services
Health Promotion



Recovering from COVID

FY19 FY20 FY21 FY22 FY23

800,000 

600,000 

400,000 

200,000 

0 

Reserve Balance



Low Cost, 
High ImpactGeneral Funds

Pay for services
required by Drug-Free
Schools and
Communities Act 
& Graduate Assistant

Health Promotion
Budget

Clinic Services

3rd Party
Funds

Pays for all other
Health Promotion
activities &
programming (at no
cost to students)

Programs with 
no cost associated

Donations/ using supplies we
already have

Programs
 funded with 
3rd party funds

All funds come from
Student Fee &
Insurance Billing. 

No General Funds. 

Student Fee*

Insurance
Billing

*Portion of Student Fees in Health Services
budget covers a portion of Counseling



Thank you!

Retaining Students by Maintaining
Health & Wellness through High
Quality Patient Care, Activities, and
Services.


