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MESSAGE FROM THE PROGRAM LEADERSHIP TEAM

On behalf of the Department of Graduate Nursing Wound, Ostomy, Continence Nursing Education
Program (WOCNEP) leadership team, we would like to welcome you to the wound, ostomy,
continence, and foot & nail care graduate certificate program. Our team worked diligently to create a
curriculum that offers a rigorous educational experience to prepare you for your future role as a
certified Wound, Ostomy, Continence, and/or Foot & Nail care specialist.

We are excited to partner with you as you embark on your journey to becoming a WOC nurse. We are
honored that you have chosen our program to further your education. Your success is our priority.
Please know that our team is here to support you as you progress through the program, and we
welcome you to let us know how our team can make your experience at Winona State fulfilling.

Sincerely,

Amy Reitmaier, PhD, RN, PHN, CWOCN, CFCN, CFCS
Program Coordinator
areitmaier@winona.edu

Susan Mason, DNP, RN, FNP, CWOCN, CFCN
Program Director
susan.mason@winona.edu

Melania Howell, DNP, RN, AGCNS-BC, CWOCN, DAPWCA
Program Co-Director
melania.howell@winona.edu

This Student Handbook aims to provide enrolled students in the WOCNEP with helpful information on
the program. This information is revised annually and is subject to change as deemed necessary by the
leadership team.
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Mission, Philosophy, and Goals of the Program
Winona State University WOCNEP’s Mission

The mission of the WSU WOCNEP is to prepare professional nurses to deliver exemplary specialty care
to persons across the lifespan. The program seeks to provide high-quality, affordable, and accessible
education for professional nurses on an online platform with regionally based clinical experiences.

The mission of Winona State University is to enhance the intellectual, social, cultural, and economic
vitality of the people and communities we serve. The famous tagline in the banners that line the
university streets declares that WSU is "a community of learners improving our world." This tagline
focuses on two key concepts: community and service. These elements of community and service
complement the development of the WOCNEP, as the unique, specialized care WOC nurses deliver
within their communities provides a valuable and critical aspect of care for persons needing these types
of care interventions.

Winona State University WOCNEP’s Philosophy

The philosophy of the WSU WOCNEP is to honor the individual strengths and expertise of learners who
seek to become WOC-certified nurses by delivering high-quality education for professional nurses.
Individual strengths and expertise of nurses are essential, and the faculty value the prior practice
experiences and individual learning styles of the nurses enrolled in the program. High-quality education
is defined by WOCNEP faculty as education that meets national standards for excellence in design.

The philosophy of the WOCNEP is based upon Knowles Adult Learning Theory and Community of
Inquiry Theory (Garrison & Anderson, 2003). It aligns with that of both Winona State University and the
WOCN Society. These complementary philosophies focus on preparing learners for the world so that
graduates of the WSU program can effectively serve their communities.

Winona State University WOCNEP Goals

WOCNEP graduates will be prepared to deliver high-quality, evidence-based care to persons across the
lifespan. The WOCNEP strives to produce students who, upon graduation, will:
1. Successfully pass the Wound Ostomy and Continence Nursing Certification Board (WOCNCB)
national certification exam/s within the learners' chosen specialties of WOC practice.
2. Function as WOCN specialists in their chosen health care setting.
3. Continue employment and/or become employed by agencies that deliver high-quality WOCN care.
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Program Description

The Wound, Ostomy, & Continence Nursing Education Program (WOCNEP) at Winona State University is
a fully online, credit bearing program. The curriculum is designed to provide registered nurses with the
education they need to sit for the Certification exams offered by the Wound, Ostomy, and Continence
Nursing Certification Board (WOCNCB). The WOCNEP has received full accreditation from the Wound,
Ostomy, Continence Nurses Society (WOCN) and approval from the Higher Learning Commission (HLC).

This academically rigorous program is designed to give nurses an unsurpassed education as they prepare

to provide this much-needed specialty care to patients. The courses are structured and taught

asynchronously online. The instructor-led design offers students easy access to educational assistance,

experienced WOC nurses, and fellow learners.

Curriculum Blueprint

The WOCN Society curriculum blueprint is integral to the design of each WSU WOCNEP course. An
overview of WSU's WOCNEP is provided in the grid below. Competence in the content elements is

achieved by passing marks on quizzes, participation in discussion boards, and course exams.

Single scope:
(CWCN®, COCN ©,
CCCN ©®, or CFCN)

Dual scope: any
combination of two

Tri scope:
(CWOCN®)

Full scope: (CWOCN®
and CFCN®)

Professional Practice
(5 weeks). This course
must be completed
before commencing
or concurrently with any
of the scope-specific
offerings.

Wound Caredidactic
course (CWCN®)

OR
Ostomy Care
didactic course
(COCN ©)

OR
Continence Care
didactic course

Wound Care didactic
course (CWCN®)

OR
Ostomy Care didactic
course
(COCN ©)

OR
Continence Care
didactic course

Wound Care didactic
course (CWCN®)
AND
Ostomy Care didactic
course
(COCN ©)
AND
Continence Care
didactic course

Wound Care didactic
course (CWCN®)
AND
Ostomy Care didactic
course
(COCN ©)
AND
Continence Care
didactic course

(CCCN ©) (CCCN ©) (CCCN ©) (CCCN ©)

OR OR AND
Foot and Nail Care Foot and Nail Care Foot and Nail Care
didactic course didactic course (CFCN®) didactic course
(CFCN®) (CFCN®)
40 Clinical 80 Clinical *120 Clinical *160 Clinical
Hours Hours Hours hours

* Students may complete 40 hours per scope. Alternatively, they may complete 45 hours in Wound, 45 hours in
Ostomy, and 30 hours in Continence or could combine wound and ostomy for a total of 80-90 hours.

Students may complete clinical hours during one work week. Alternatively, hours may be spread out over a more
extended time. Please note that the student must meet all clinical hour requirements within the semester
registered for the NURS 636 clinical course.

Upon completion of the scope/s of choice, the student will complete a program evaluation, after which a
completion certificate is granted. The candidate is then eligible to apply to take the WOCNCB® exam.
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The WOCNEP courses cover all four specialties, and each content area is its stand-alone course within the
program. Professional practice is the first course in the program, is a pre- or co- requisite to any of the other
classes (if you plan to sit for the certification exam) and is offered in the Fall. Wound Care is the next course
in the sequence and is offered in the Fall, Ostomy Care will be offered in the Spring, Continence Care will be
offered in the summer, and Foot and Nail Care will be offered the following Fall (please review the WOCNEP
Plan of Study). Courses/specialties can be selected based on the needs of the learner. The Clinical portion of
each didactic course will be offered the semester following. Each clinical experience is one credit or 40 hours
of clinical. The full scope of learning is designed to take approximately 18 months to complete, contingent
upon clinical learning arrangements.

If you decide to pursue a single or dual scope and would like to return to WSU WOCNEP, you will not need to
retake the Professional Practice course if you return within five (5) years.

Program Fees

Additional Fees
Tuition Variable depending on how many credits

Application fee $125.00

Typhon Student Account Fee S70

Books $90.00-$270.00
WOC Nurses Society Student $65.00
Membership
National Background Study $48.00
State Level Background Study/ies Vary by state; often range between $25 and S60
Certification Exam(s) | Please visit the WOCNCB website for up-to-date exam
information

WSU Liability Insurance $13.00

Course Descriptions

NURS 628 Professional Practice- 1cr. (Fall session)
Course Description
Learners will develop a foundational understanding of the roles and responsibilities of a specialized
nurse in providing holistic, evidence-based care of persons with complex wounds, ostomies,
continence and foot and nail concerns. The content includes the history of the specialty and best
practices to foster one’s professional growth. Students learn how to collaborate within an
interprofessional team. Students also explore WOC specific legal and ethical issues. This course
introduces the concept of WOC nursing entrepreneurship.

NURS 638 Wound Care- 3cr. (Fall semester)

Course Description

Learners focus on caring for patients across the lifespan who are at risk for or have impaired skin
integrity, such as an existing wound. Specifically, students will apply principles of skin anatomy,
physiology, and pathology and etiology to determine clinical findings, differential diagnosis, clinical
findings, and management options for the specific wounds affecting these patients. Course activities
focus on developing skills in history taking, physical assessment, and documentation of assessment
findings to develop holistic, evidence-based plans of care.
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NURS 648 Ostomy Care- 3 cr. (Spring Semester)

Course Description
Learners will study the anatomical, physiological, and disease states that result in ostomy surgical
procedures. Course content includes the physical and psychological WOC care of the pre-and
postoperative ostomy patient needs. Students will learn stoma marking principles, ostomy
construction, and management fundamentals. Learners will explore contemporary patient and staff
ostomy educational needs. This offering also covers patient factors impacting the selection of
appropriate ostomy pouching systems and accessories. The course also includes the management of
peristomal skin conditions, stoma complications, fistula management and care of percutaneous tubes.

NURS 658 Continence Care- 3 cr. (Summer session)

Course Description
Learners will study gastrointestinal and genitourinary anatomy, physiology, and dysfunction. Students
will learn principles of assessment, diagnosis, treatment planning and education. They will cultivate a
holistic, evidence-based approach to managing urinary and fecal incontinence, including lifestyle
modifications, behavioral management techniques, pharmacotherapy, incontinence products and
surgical options and develop skills to communicate these approaches to clients, families, and
healthcare teams. Learners will examine the WOC nurse's role in managing urinary and fecal
incontinence and consider strategies to prevent complications and improve the quality of life for clients
with incontinence.

NURS 668 Foot and Nail Care- 2 cr. (Fall session)

Course Description
This course emphasizes a holistic approach to foot and nail care, recognizing that foot and nail health is
integral to a patient's well-being. Students learn about the anatomy, physiology, comorbidities, and
habits that impact the health of feet and nails. Course content includes exercises that teach students
how to conduct a focused physical exam and how to take a detailed health and medication history.
Additional skills covered in the course include obtaining and interpreting an ankle-brachial index (ABI)
and conducting monofilament, vibratory, and proprioception tests. Students in this course will have the
knowledge and skills necessary to provide comprehensive, evidence-based foot and nail care to
patients across the healthcare spectrum.

NURS 636 Wound, Ostomy, Continence, Foot and Nail Clinical- 1-4 cr.

(offered every semester)

Course Description
During this clinical experience, learners will apply their didactic learning to the practice settings of
wound, ostomy, continence, and/or foot & nail care. These experiences may also include simulation.

Program Outcomes and Student Learning Outcomes

Course outcomes are the building blocks of program outcomes. Course outcomes are WOC element
specific and outline safe entry-level practice for the specialty as defined by the WOC Nurses Society.
Module-specific objectives accomplish the overall course outcomes within each course. Program
outcomes for the graduate certificate can be found on the WSU Graduate Nursing website. Student
Learning Outcomes will be found in the Course Outlines.

To aid in your success as a student and future WOC nurse, all learners must join the WOC Nurses
Society, which can be found at https://www.wocn.org/membership/benefits/ upon enrollment in
WSU's WOCNEP. Reduced student membership fees are granted to those attending a WOCN-
accredited educational program or a full-time student in a health-related field. WOCN Society
Revised 6/2025| Page 6 of 13



https://www.wocn.org/membership/benefits/

membership provides numerous benefits, such as networking, access to continuing education credits,
and other resources to assist the novice WOCN.

Clinical Learning Requirements

The program coordinator and clinical placement coordinator facilitates the clinical application of
didactic knowledge by placing WOCNEP students at in and outpatient facilities with the potential
to be rich learning environments. The WOCNEP goal is to have your clinical placement within 2
hours of your home in typical traffic.

Prior to starting clinical experiences, WSU must have a clinical contract or affiliation agreement
on file. This legal process can take a considerable amount of time (historically taking up to a
year). The program coordinator will work directly with the clinical placement coordinator to
secure affiliation agreements. You are NOT allowed to register for the NURS 636 clinical course
until this contract has been signed by all parties. There is NO guarantee that the clinical contract
will be secured so you must work with us to find additional placement opportunities.

Each preceptor and site are carefully vetted before your clinical rotation. Ensuring a smooth
process requires undertaking tasks numerous weeks before clinicals start. Make sure you have an
active, unencumbered R.N. license in the state of practice. You are also required to have short-
term liability insurance through Winona State. The cost is $13, and you will purchase your year of
coverage here: https://mnscu.rschooltoday.com/public/costoption/class id/239581/public/1/sp/.
All health, immunizations, and background checks, as required by WSU graduate nursing program
and the clinical site, must be completed before beginning the clinical rotation.

Student, preceptor, and clinical site expectations
Students will work directly with a qualified WOC-certified preceptor or provider, delivering care to
individuals based on their needs and clinical presentation. While individuals admitted to the
inpatient setting may have wound, ostomy, continence, and foot & nail conditions as incidental
findings, outpatients usually exhibit focused problem-based challenges. Regardless of the clinical
setting, today's WOC patient is complex, with many comorbidities negatively impacted by social
determinants of health. Experienced WOC clinicians, serving as preceptors, role-model critical
thinking, and sound clinical judgment.
Students and preceptors should be aware of adult learning principles when developing a learning
action plan. Often, the adult learner will start by observing. As confidence and curiosity expand,
students will feel empowered to become actively engaged, further honing specialty skills. Core
WOC nurse competencies include reviewing patient records to understand the patient and wound
history. This information is essential to enhance assessment skills, clinical judgment, and care
planning. Remember that evidence- based practice (EBP) not only requires using the most current
knowledge to render care. EBP also includes patient and family preferences. Keep in mind social
determinants of health when developing action plans. Families are included in care delivery and
patient education as much as possible.
Clinical practicum facilities may have unique onboarding or orientation processes. Please work with
the clinical placement coordinator and clinical faculty to fulfill the organization's requirements. If
you are already an employee at the clinical site, you may still be required to complete additional
online training. Our experience has been that some facilities stipulate the completion of additional
training in the electronic medical record system, confidentiality, HIPAA, and other prerequisites
before starting the practicum experience.
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Clinical Expectations

Clinical paperwork: Students are required to set up their account in Typhon and complete their clinical
paperwork upon acceptance into the program and keep documentation current while in clinical rotations.
Students who do not meet the posted paperwork deadline or provide updated information when due are
at risk of being delayed in clinical placement and/or removed from an active rotation.

Clinical facility: The WSU WOCNEP will make every attempt to place the student in their desired clinical
location, however, clinical contracts need to be in place PRIOR to registering for the NURS 636 clinical
course. Students need to have a nursing license in the state that they will be completing clinical
experiences. You are responsible to ensure that your nursing license is active and will cover you in the
clinical that you are placed.

Clinical preceptor: The WSU WOCNEP will make every attempt to place the student with their desired
preceptor. Please keep in mind that our priority is to provide you with a rich learning environment with a
robust diversity of clinical conditions. We also respect the preceptor's ability to take on one or two
students. If your first or second choices were not honored, there were likely extenuating circumstances.
Time and Attendance: Once you and your preceptor are informed of your clinical placement, it is your and
your preceptor's responsibility to communicate and collaborate to ensure that the clinical hour
requirements are met. Punctuality is essential in the clinical environment. Missing a clinical is not
acceptable. You must report emergencies to the program coordinator and preceptor immediately.
Professional Attire: When participating in clinical, uniforms should be clean, pressed, and well-
maintained. Students are expected to wear the uniform in its entirety as directed by the clinical agency
unless otherwise directed.

Professional Language/Respectful Communication: It is important to use respectful and professional
language when interacting with preceptors, peers, patients, and others. Profanity and other disrespectful
language will not be tolerated in the professional environment or via electronic communication mediums,
including social media.

Civility in Professional Relationships/Bullying: Civility must be exercised in all professional, academic, and
therapeutic relationships. Disagreements should be handled directly with the other party and reported to
an appropriate third party if mediation is necessary.

Electronic devices in the clinical setting: Electronic devices include but are not limited to mobile phones,
laptop computers, tablets, laser pointers, Bluetooth devices, and music players. Students must refrain
from using mobile or cellular phones during clinicals. The WOCNEP permits the use of the clinical facility's
laptop, desktop, tablets, or smartphones for patient care (including research of the history of present
illness, past medical history, medications, cultures, surgical procedures, and other clinical data related to
the condition that the WOC is evaluating). Use of the clinical facility's electronics for personal use is not
permitted. Please observe the clinical site's electronic use policy and procedures.

Confidentiality and Patient Privacy: The Health Insurance Portability and Accountability Act (HIPAA)
governs patient privacy. Information about patients and/or their circumstances should not appear on social
media sites.

Patient Safety: Students who recognize that they have made a clinical error are obligated to report the
situation to their instructor immediately and to take necessary measures to ensure subsequent patient
safety.

Substance Use: Students are expected to maintain a safe practice environment for patients, colleagues,
faculty, and staff. Attending class or clinical under the influence of controlled substances is prohibited.

Revised 6/2025| Page 8 of 13



Online Etiquette Policy

Overview

Perhaps the most significant difference between online and traditional classes is that most of your
contact with your instructor and classmates in an online class happens in writing. Most of the
discussion in an online class happens "asynchronously" in the online discussion forum. Here,
students can read their classmates' posts and reply with their own comments. Everyone does not
have to be online simultaneously to have a dynamic class discussion.

In speech, we can communicate meaning and attitude through gestures, facial expressions, tone
of voice, and words. In writing, of course, we rely on words alone. Also, since you are not
physically visible in a classroom, logging on and getting involved in online discussions is how you
"go" to class. You cannot rely on eye contact and an interested facial expression to show your
instructor that you are involved in a class discussion. You must contribute meaningfully to the
conversation to demonstrate your engagement.

This is what makes online classes student-centered. In an online course, you must participate to
pass. Since everyone must participate, you get to know everyone in the class — even the quiet
student who always sits at the back of the room, too shy to speak in front of a group.
Communicating solely through writing, however, poses some challenges as well. The following will
give you some good ideas about how to make sure you come across as you want to.

Practice good “Netiquette” which is simply “net etiquette”. Netiquette outlines simple, polite online
discussion behaviors that participants in an online discussion expect from one another.

Online discussions in a college class are perhaps more formal than other public message boards. It
helps to remember that in an online class, discussion forums are used in place of the face-to-face
discussions in other types of classes. You want to behave online just as you would if you were
physically sitting in the room with your instructor and all your classmates.

It is also important to understand that an online discussion in an online class is more formal than a
"text message." Text messaging uses abbreviations such as, "How R U?" These shorthand tricks
are not appropriate in an online class forum. Use full words and complete sentences.

The number one rule of online discussion is "expect to be misunderstood." It is challenging to put
your thoughts into words and make them understandable to others, without calling for strenuous
effort on their part. Therefore, you need to read through all your posts before you click on the
"submit" button. Typos, spelling errors, and mixed-up sentences can creep into your messages as
you compose them so, please proofread carefully.

You also want to consider that how you come across online will determine your grade. To put
yourself in the best light possible, or simply to make yourself understood, be sure to edit your
messages before you post them. This is true of private messages as well as forum discussions.

Program Communications

All correspondence related to the WOCNEP will be conducted through the WSU email address
assigned to each student. The student must monitor this email address and sign in to review
messages a minimum of three times per week.

Information Technology

Online Learning Preparedness
Online learning is quite different than in-person learning. Contrary to widespread belief, online
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distance asynchronous programs are not easier or less rigorous than conventional classroom
learning. In some instances, these courses can be more challenging. To gauge your preparedness
for online learning, please review our Ready for Online Learning documentation at
https://www.winona.edu/distance- learning/ready-online-learning.asp and
https://www.minnstate.edu/online/rightforyou.html.

Winona State University's learning management system (LMS) is called Desire2Learn (D2L
Brightspace). Instructions on accessing program courses will be sent after you accept admission to
the program. More information on D2L can be found at
https://learn.winona.edu/wiki/Desire2Learn.

Technological requirements
To ensure a successful online learning experience, students will need some basic technology, including:
. Laptop or desktop computer that meets Winona State's minimum requirements.
o  Windows
=  Minimum Resolution: 1920x1080
= 256 GB Storage Drive
* Intel Core i5 processor (6th Gen or newer) with 8 GB RAM or AMD
equivalent
= Dual band 802.11AC Wi-Fi Networking
=  Must be currently running Windows 10x64 (Education, Pro, or Enterprise)
= Office 2016 or Office 365
= Must have administrative rights to the system
o MacOS
=  Minimum Resolution: 1440x900
= 256 GB Storage Drive
* Intel Corei5 processor (6th Gen or newer)
= 8 GBRAM
= Dual-band 802.11AC Wi-Fi Networking
*  Must be currently running macQOS 10.11 (El Capitan) or newer
= Office 2016 or Office 365
= Must have administrative rights to the system
. Stable, high-speed internet connection.
. Current version of a web browser. Google Chrome is the recommended browser for D2L.
Winona State has a laptop rental option that can be made available for an additional fee. If you
require access to a device to successfully complete this online program, please contact
continuingeducation@winona.edu for more information.

Academic Standards for Student Progression Policy

As adult learners, we understand that our students have many responsibilities and commitments
in addition to their studies. We aim to be as flexible as possible to allow for a healthy balance that
promotes success in all areas of life. However, our top priority is the successful completion of the
program course(s), and in a cohort model, this is dependent upon each student's ability to stay
mostly on track with their classmates. In the instance that a student falls too far behind in a
course to reasonably catch up and meet the course requirements, that student may be asked to
withdraw from a course and/or be removed from the program. Students who do not complete the
anticipated sequence are welcome to reapply at a later date and reattempt successful completion

of the program requirements to be eligible to test for licensure. Please consult directly with the
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Program Coordinator to discuss individual progression challenges and options.

Completion of Didactic Learning

The specialty course final exams are rigorous and are designed to prepare the student for the
WOCNCB certification exams, which are very rigorous as well. Failure to study for the final exam
will likely result in a failing grade. Students are encouraged to form study groups, develop a
comprehensive study plan, and/or attend all scheduled study sessions. Students who feel they are
not comprehending the material or falling behind in their studies are encouraged to speak with the
instructor(s) as soon as possible, and well before taking the final exam. Students who fail to receive
the 80% passing grade on the final exam and would like to retest must submit in writing to the
instructor(s) of the course their wish to retake the exam and include the reasoning why they feel a
retake should be granted (major illness or accident, military deployment, etc.). Failure to study is
not an acceptable reason for a retake. The instructor(s) and the program leadership team will
review the requests and determine whether a retake exam will be granted.

Grievance Procedure

Students have rights that must be protected. These include a right to a fair evaluation and
instructor assistance in identifying and meeting learning goals. If a student perceives they have not
received a fair evaluation or adequate learning assistance during the learning process, they are
entitled to a review of the situation and/or awarded a grade. This dispute or disagreement
between a student and an instructor is referred to as a grievance. A formal procedure has been
adopted to provide a method of processing a student grievance and aligns with the WSU process
for student grievances. Please review the WSU website for additional detail about the Student
Complaint and Grievance Process.

Course Grades

Students are expected to complete assignments and quizzes as described in each course syllabi. Each
course is designed to prepare learners for a specific scope. Successful course completion involves
completing all assignments as outlined in each scope as these assignments are instrumental for
completion of the course outcomes as well as prepare you for the rigor of WOC nursing. These
assignments may consist of case studies, discussion board postings, worksheets, gap notes, recorded
videos, quizzes and exams, among others. The expectation is that students will complete learning
assessments with an average of 80% or higher level of achievement according to accreditation
standards. These expectations are aligned with the successful completion of the WOCNCB certification
exam.

The course instructors support students needing remediation. The student would first reach out to the
instructor to determine the cause of the academic performance issue. The student and instructor will
arrange a meeting and collaborate to develop a plan to achieve student success. The plan may include
review of the course material, assignment of additional reading or course work, and/or setting up
additional instructional meetings. Instructors have the right to make exceptions on due dates for work if
the student has a valid reason for an extension.

Passing the final exam is a requirement for the course. If a student fails to pass the final exam with an
80% passing grade, the instructor will contact the student. It will be at the instructor's discretion
whether remediation takes place and a possible date to have a second chance at the exam.
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Summary

The Wound, Ostomy, Continence, and Foot & Nail Care graduate certificate program is designed to
provide registered nurses with comprehensive, evidence-based education in the specialized areas of
wound management, ostomy care, continence care, and foot and nail health. This program combines
theoretical instruction with practical clinical experience to equip nurses with the advanced knowledge
and skills necessary to assess, plan, and implement individualized care for patients with complex needs
in these domains. Graduates are prepared to deliver expert care across diverse healthcare settings and
are eligible to pursue national certification in their respective specialties.

Please reach out if you have any questions or concerns. We are here to help you be successful!
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