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WSU ITS KEEPS WSU STUDENTS IN THE CLASSROOM LOOP 
WITH D2L BRIGHTSPACE 
---------------------------------------------------------- 

Brightspace is the most important instructional application supported by WSU ITS. It is used by almost every 
instructor in every course, regardless of delivery mode, to provide students with access to course materials, 
communicate with students though announcements, email messages, discussion forums, and personalized 
feedback on assignments, administer tests, quizzes, and surveys, and maintain an easily accessible grade book 
that keeps students on track. 

While Brightspace is hosted in the cloud, WSU ITS runs the show. WSU currently has over 30 3rd-party 
applications integrated into Brightspace, 
expanding its functionality. This includes 
MediaSpace, Linkedin Learning, 
numerous Library services (e.g., Films on 
Demand), and just about every publishing 
company app. 

That’s how we do it at WSU. 

 

ITS MISSION 
Information Technology Services (ITS) provides the technology-based foundation to support and 
empower the Winona State University (WSU) community to meet and exceed their educational and 
business needs. 

 

WSU ITS JOINS “I LOVE WSU” FESTIVITIES 
---------------------------------------------------------- 

ITS joined the “I Love WSU” festivities by hosting the eWarrior Knowledge Bowl 
Game. A huge tent, a large screen digital display, and 10 separate 5-question 
quizzes in Kahoot were all put to use to engage students, have some fun and 
even teach about IT Services. Groups of students joined the fun by using their 
phones to answer questions 
in the game-show style 
setting. Contestants got 
some nice ITS swag (e.g., 
water bottles, keychain 
wallets, sunglasses) with the 
eWarrior logo and contact 

information and game winners were added to a random 
drawing for four $25 Amazon gift card. Event host Dan Bailey 
ran 21 groups, averaging 10-12 students per group, through 
the contest from 1:00 – 3:30 and a fun time was had by all! 
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SALESFORCE GOES LIVE AT WSU AT THE BEGINNING OF SEPTEMBER 
---------------------------------------------------------- 

The project team has completed development for Phase 1 of the Salesforce implementation and has handed 
over the keys to Winona State. Through several weeks in September, the WSU team will be putting the final 
touches on the system to get it ready for primetime. This will include reviewing and testing business processes, 
loading data from prior solutions and ISRS, and ensuring the system will deliver the best possible experience for 
our users and customers. 
Throughout September, there are training sessions scheduled for WSU staff which will include training on 
Admissions screens, event management, Salesforce administration, and texting. Each session will be recorded 
and deliver training documentation and guides. 

 
Phase 2 of the Salesforce implementation will kicked-off soon. The first of two sessions exploring the various 
aspects of how WSU is collecting, routing, and handling cases submitted by current students. Phase 2 is slated to 
be completed before February 1st, 2023. One of the primary goals will be to develop a Salesforce One-Stop 
solution that allows for the capture of questions and inquiries from current students. 
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“Tech Quote” 

“The four Ps for Information Technology Change and 
Release: Planning Prevents Poor Performance.” 

― Unknown 

ITS VISION 
Information Technology Services (ITS) endeavors to position the University as a national leader in the 
innovative and effective use of technology to support the academic enterprise. 

INFORMATION TECHNOLOGY SERVICES 

PEOPLE | PERFORMANCE | INNOVATION 


